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Life Saving Equipment Values

Cardiac ScienceTM

AED Buyer’s Guide
Read this guide before you buy a used, demo,
or “refurbished” AED!

Used, Refurbished, or Demo
AEDs Can Be Great Values
Defibtech

If you are looking for a value-priced AED,
the used or refurbished market can be a great
source. Just make sure you do your homework
before buying.

Key Features to Look For
HeartSineTM

Physio-Control

Philips Healthcare®

Welch Allyn®

ZOLL Medical®

1. Approximately how old is the AED?
Many buyers mistakenly believe AEDs are
used infrequently, so the life of the device
should be indefinite. It’s not true! All AEDs
consist of various electrical components,
and eventually the device will no longer
be operational. We feel some AED models
should be removed from service at or
around 10 years of age.
2. In what sort of environment was
this AED stored?
Storage and use of an AED will affect its
operational life. For example, we feel
models which were stored in a climatecontrolled environment to be superior to
those stored in an emergency transport
vehicle.
3. Does this AED’s status indicator show
it passes electronic self-tests?
The status indicator is a key element in
determining the defibrillator’s ready-to
-rescue status. A failure on the status
indicator means the AED needs service!
4. Has the previous owner kept the device
current by responding to manufacturer’s
recalls and notices?
Occasionally voluntary and/or critical
corrective actions software upgrades are
released for AEDs. Be sure your model is
up to date with the latest software version
available!

5. Does the device have records to verify
it has the latest software, making it
compliant with current CPR guidelines?
Simply, devices without recommended
upgrades, or those which are not
upgradeable, are less desirable. For details
on the latest AHA/ERC upgrades, please visit
www.AEDUpgrades.com online.
6. Does the device allow the use of pediatric
(or infant/child) electrode pads?
Not all AEDs can use pediatric defibrillation
electrode pads. If infant/child defibrillation is a
consideration for your AED deployment, make
sure the AED is compatible with these low
energy electrode options!
7. What is the overall condition of the device?
The condition of a device is a window to how
the AED was treated. Do not accept an AED
which has obvious signs of abuse or damage.
8. Has the housing of the AED ever been
opened?
We strongly suggest staying away from any
AED which has had its case opened for any
reason, except by the manufacturer. We know
of no AED manufacturer which allows third
parties to perform any type of “service” to their
devices. An opened AED case almost always
voids any remaining factory warranty!

Key Questions
To Ask Your Reseller
Ask the reseller these questions to determine the
quality of their business practices:
1. What was done to this AED to classify it as
“refurbished?”
Was the refurbishing done at the factory? If not,
find out the specifics of the refurbishment. At a
minimum, this should include compliance with
any device recalls or corrective actions, software update to the latest AHA/ERC guidelines,
if available, and replenishment with a fresh set
of electrode pads and a battery from the
manufacturer. Your supplier should provide you
with a strict set of criteria which is used to warrant
the AED will be in proper working order.
(More on page two)
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Note: Some dealers may use a device
known as an arrhythmia simulator to
generate “test” shocks through the
defibrillator before they label their stock
as “refurbished.” We feel this type of test
is ineffective since most simulators do
not, in any way, measure the performance
or output of the AED unit.
2. Will I receive brand new, original
equipment electrode pads and batteries
or dated/aftermarket brands?
Accept nothing less than original
manufacturer equipment! We do not
recommend aftermarket accessories for
these life-saving medical devices.
3. What is the warranty of this AED?
Does any factory warranty remain?
Make sure you GET THE WARRANTY
IN WRITING! Also, consider the size,
health, and stability of the dealer (or
manufacturer) providing the warranty.
The AED Outlet, an Allied 100 company,
ships devices with a minimum three-toseven year warranty.
4. Will I be able to upgrade this AED in
the future? If so, what will it cost and
what is the process?
Future upgrades will be handled in
different ways, at different costs, among
the various defibrillator manufacturers.
We cannot predict the AED/CPR guideline changes of the future, but we can
provide detailed historical information
about how well a device or manufacturer
handled a past upgrade.
5. Will you notify me in the event
of a recall, device correction, or
recommended service interval?
Prompt notification of potential device
issues is critical to any AED program.
The AED Outlet uses sophisticated
device tracking software to notify you in
the event of an FDA corrective action.
Again, consider the size, health, and
stability of the dealer maintaining your
long-term device records.

Buying Tips
Keep these considerations top of mind:
• Purchase an AED model you can afford.
• Purchase an AED your rescuers will be
comfortable using.
• Evaluate the long-term cost of battery
and electrode replacement.
Think beyond the basics.
Consider this optional equipment for an
effective AED program. For a complete
selection visit AEDSuperstore.com.
• Spare Electrodes – All AED electrodes
are single-use. It is always a good idea
to have at least two sets on hand in the
event one set is compromised during a
rescue, or in the rare case when a second
rescue is required.
• Spare Battery – The primary cause of
failure among all electronic devices is the
power source. AEDs are no exception.
It is always good practice to have a spare
battery on hand.
• Carrying Case – Protect your investment.
Soft-sided and hard cases are available.
• Wall Cabinet – Several options are
available with and without audible alarms
and strobe lights. Cabinets make your
AED highly visible and protect it from dust
and moisture. Alarms signal a rescue is in
progress and help prevent theft.
• Wall signs – Identify the location of your
AED to everyone.
• Training – To build skills and confidence
of lay persons and professionals, we offer
fee-based, accredited AED, CPR, and
first aid training courses and materials.
• Medical Direction – These fee-based
services help keep your AED program
compliant with
state and federal
laws and
regulations.

How to Order
You will find many brands and models of AEDs
on our website, fresh-dated batteries and pads,
and many accessories. We welcome and are
eager to respond to your questions.
Vist us at www.AEDOutlet.com,
or call us for fast, friendly assistance.

AEDOutlet.com 			

Phone 877-233-4911 		

Email help@aeds.com

