
Allied 100, LLC, herein known as “AED Outlet”, warrants to the 
original purchaser its used, demonstration, or factory refurbished 
Automated External Defibrillators (AEDs) will be substantially free 
from defects and workmanship under normal use and service for 
three (3) years from date of shipment from AED Outlet. For purposes 
of this Limited Warranty, the original purchaser is deemed to be the 
original end user of the product purchased. This Limited Warranty 
is NONTRANSFERABLE and UNASSIGNABLE.

AED Outlet makes no expressed, implied, or statutory warranty for 
products which are subjected to unusual physical or electrical stress, 
misuse, abuse, neglect, accidents, fire, flood, acts of God, improper 
installation, alteration/modification, repair, loss or damage in transit, 
improper testing, inadequate maintenance, or purchased for use 
outside the United States of America.

This Limited Warranty does not cover items subject to normal wear 
and burnout during use, including but not limited to lamps, fuses, 
batteries, electrode pads, patient cables, and accessories.

If an AED fails to conform to this Limited Warranty, AED Outlet, at its 
sole election, will replace the device with the closest similar product 
available at the time, or issue a store credit to the original purchaser 
for the original invoice price excluding discounts and shipping costs. 
This credit may be used toward the purchase of any AED Outlet 
product(s). Device replacements will be warranted subject to the 
conditions of this Limited Warranty for either (a) 30 days or (b) the 
remainder of the original warranty period, whichever is longer, 
provided the warranty applies and the warranty period has not expired.

The original purchaser is responsible to promptly (a) notify 
AED Outlet, in writing, the details why the AED(s) product failed to 
conform, (b) obtain a “Return Merchandise Authorization” (RMA) 
number from the AED Outlet, and (c) return product freight prepaid 
to AED Outlet using a reputable carrier who will issue a shipment 

tracking number, or as otherwise designated by AED Outlet during 
the warranty period. The RMA number must be clearly printed 
on the outside of the return product packaging. AED Outlet is not 
responsible for devices which are lost or damaged during shipping.

If the AED is still covered under the manufacturer’s original 
warranty, any claims for support or repair must be made directly 
with the manufacturer and all repair or replacement costs are the 
sole responsibility of the manufacturer. If the manufacturer’s 
original warranty has expired, this Limited Warranty will apply, 
provided the warranty period has not expired.
 
AED OUTLET DOES NOT WARRANT THE AED(S) WILL 
PERFORM ERROR-FREE OR WITHOUT INTERRUPTIONS.

AED OUTLET IS NOT LIABLE FOR DIRECT OR INDIRECT, 
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES OF 
ANY KIND, INCLUDING LOSS OF BUSINESS OR PROFITS, 
PERSONAL INJURY, OR EXEMPLARY DAMAGES RESULTING 
FROM A PRODUCT DEFECT COVERED BY THE WARRANTY, 
WHETHER BY NEGLIGENCE OR OTHERWISE.

If any part or term of this Limited Warranty is held to be illegal, 
unenforceable, or in conflict with applicable law by any court of 
competent jurisdiction, the validity of the remaining portions of the 
Limited Warranty shall not be affected, and all rights and obligations 
shall be construed and enforced as if the Limited Warranty did not 
contain the particular part or term held to be invalid.

This Limited Warranty gives you specific rights, and you may also 
have other rights, which vary from state to state.

Effective on AEDs shipped after April 2, 2009.

Limited 3-Year Warranty


